.VidGOlOft People Counting

Camera Setup Guide

To achieve optimal performance for Videoloft’s
people counting, follow these guidelines when
setting up your camera:
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Full visibility

Position the camera so that the entire entrance
or exit area is clearly visible within the camera’s
field of view.

It is also important to ensure the full height
of a person can be seen.

Obstructions

Make sure there are no objects or barriers that
might block the view of people crossing the line.

Camera distance

Ensure the camera is less than 12 feet (3.5m)
away from the count line.
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Contact us if you have any questions: techsupport@videoloft.com
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4. Camera height

Ensure the camera is positioned at a height
where the angle from the count line to the
camera is no more than 50 degrees.

5. lHlumination

Ensure there is adequate lighting on both
sides of the line to enhance visibility and
detection accuracy.

6. Avoid waiting areas

Avoid using an area where people will be
waiting or standing stationary, as this can
lead to inaccurate counts.
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