
1.

Position 
Mount 80–100cm  
above the surface where 
receipts/orders will go.

Place the button within 
easy reach – avoid 
reaching across the 
camera.

  If it can’t be mounted 
to a wall, ensure 
surface is rigid to 
prevent vibration when 
button is pressed

2.

Prepare
Clean the wall with the 
provided alchohol wipes.

Once dry, stick the Velcro 
to the wall where you'll 
position the camera and 
button.

  Let Velcro cure  
for 24 hours before 
mounting.

3.

Mount
After 24 hours, attach 
the camera and button 
using the Velcro.

80-100cm 24 hrs
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4.

Power
Connect the camera to 
power using the power 
supply provided.

Turn over for 
wired  or 
Wi-Fi  internet 

connection.



6. Test
After 2 minutes, position a receipt 
under the camera and press the  
red button.

7. View
Go to ordercam.videoloft.com  
and log in to view the photo.

Wired Wi-Fi

5a.	

Wired internet
Plug a wired Ethernet cable  
into the port on the back of  
the camera.

5a.

Wi-Fi set up 
To enter Wi-Fi set up mode,  
press and hold the red button  
for at least 10 seconds.

5b.

Choose network
On a laptop or mobile device, 
select the new Wi-Fi network that 
appears after 20 seconds. 

It will be named Order Cam 
Setup (abC123), the characters 
in brackets will match the sticker  
on the Order Cam.

5c.

Enter password 
In a web browser, go  
to http://192.168.4.1

Select your chosen WiFi  
network and enter the  
password, then Save.

Your device will automatically 
disconnect from the Order 
Cam network.

Network:

WiFi Setup

Kitchen Wi-Fi

Save

Password
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