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1. Pre-installation

1.1 What you’ll need
Videoloft Cloud Adapter and its Cloud ID.

If the installation is Reolink cameras recording straight to the cloud (no local DVR/NVR),
you’ll need the usernames and passwords of the cameras. It’s advisable to refrain from
using # in your password as this could cause connection problems.

If the installation is backing up a Reolink NVR/DVR, you’ll need the username, password
and IP address of the recorder. It’s advisable to refrain from using # in your password as
this could cause connection problems.

« A computer with access to the internet, or the latest version of the Videoloft app.

1.2 Compatible hardware

Videoloft is compatible with most Reolink DVRs, NVRs and IP cameras with a sub stream,
with a few exceptions:

> Battery operated cameras.

> Wi-Fi cameras, unless you can connect them with a LAN cable instead of using Wi-Fi.

1.3 Pre-configuration

+ Before connecting to Videoloft, log in to the camera/recorder interface and ensure
that the following settings are implemented

> Password has been changed from the default.

> Enable HTTP setting & enable RTSP setting (if this setting shows). These settings can be
found in Settings -> Network Settings -> Advanced -> Port Settings or Server Settings.

Server Settings

Name

Basic Service
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Port Settings

Media Port
2000

RTMP
[ ]

Note: When disabled, Client cannot access the
device.

RTMP Port

HTTP
L]
Note: When HTTP and HTTPS are both
disabled, device cannot be accessed via web
browser.
HTTP Port
80

Re-login is required if that setting is changed.

HTTPS
[ ]

Note: When HTTP and HTTPS are both
disabled, device cannot be accessed via web
browser.

Re-login is required if that sefting is changed.

HTTPS
L]
Note: When HTTP and HTTPS are both
disabled, device cannot be accessed via web
browser.
HTTPS Port
443
Re-login is required if that setting is changed.
RTSP
L]

Note: When disabled, Client cannot access the
device

RTSP Port
554

‘ONVIF Port
8000

BB Playback

Maintenance

Fiemware Update
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1.4 Customer account creation

 You’ll need to create an account for your customer before you set up their cameras.
To do this, log into the Videoloft partner portal here. Once you have logged in, go to
‘Customers’ and press ‘Add new’.

« You'll be asked to create their username/password and select their cloud recording plan.

2. Cloud Adapter set up

+ Ensure that the cameras/recorders are connected to power and network.

Connect the Cloud Adapter to network and then power, then wait for 5 minutes before
proceeding to the next step.

Login to the Videoloft website with your customer’s login credentials. You can also
run installations from the Videoloft mobile app if required.

« If there are no cameras installed on the account you’ll see this screen, click ‘Install cameras’.

)

Playback
&8}
Dashboard

You haven't installed any cameras yet.

Install cameras

Terms

Privacy
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« If there are already cameras on the account, go to ‘Dashboard’ and click ‘Link new adapter’.

;‘;\ 1} Filters ~

& Link new adapter

4y

Playback

=

What's New

Manage

o
=1
Account

G
Log Out

® ] Test (43JMHe)

k.~
S Driveway / garage

Ll
FI 1 Sidepath

Shed / side door

Corridor
(+MP)

Status

@ Online

® Online

® Online

® Online

® Online

® Online

MAC address

fc:b6:9d:03:26:63

2c:a5:9¢:0d:7d:5b

ecicB:9c:3c:2c:64

10:12:fb:5f:33:2d

ec:c8:9c:3c:2d:07

Bl:ck:15:2biea:l

Cloud
recording

Recording
mode

24/7

continuous

2u/7
continuous

2uf7
continuous

2u/7
continuous

2u/7
continuous

Motion
triggered

Recorded
video  Analytics Tags
quality

11 Addcameras /% Repair 22 Unlink

« Enter the Cloud ID and click ‘Continue’, note that the Cloud ID is case sensitive.

Playbock

@

Dashboard

i

What's New

&
Manage

@)
Account

[E

Log Out

Continued =

Enter Cloud ID

v

Cloud ID &

‘ eRyDVu

Continue
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* When the Cloud Adapter is discovered, it will be linked with the account. Click
‘Continue’. Videoloft will then discover all cameras and recorders connected to
the same network as the Cloud Adapter.

Cloud Adapter eRyDVu linked to account.

Playback
@
Dashboard

Next we'll scan the Cloud Adapter's local network for compatible cameras, DVRs and NVRs.

Manage

(&)
Account

- Unlink Continue
(54

Log Out

3. Installation

3.1 IP cameras recording directly to cloud (no local DVR/NVR)

« Select the required cameras and click Install. You’ll be prompted for the camera
username and password.

» Once the camera(s) are authenticated they will show as ‘Ready to install’ and the
installation process will begin.

Cloud ID: eRyDVu 1Pvk; 192.168.1.9%
@ Scan complete. Select devices to install
(search ) I Filters~ 4 Sort by Status

rage[llof2 (¢ B

Device 1Pvy Serial no. Manufacturer

Events

‘D)

Plagback = RLC-12404A 192.168.2.2 2L04866PAGOOY Reolink

5 Ucibd:Bf:6f:3d:0c | 19216811 813566861 Hikvision
Dashboard 2CD2125FWD-1

AXIS M3044-Y €0:50:8b:30:bd:f0 | 192168113 acccBedoL7927 Axis

HIKVISION DS-
2CD2785FWD-IZS

18:68:ch:bf:42:c1 192.168.1.14 771763281 Hikvision

il 18:68:cb:b1:0d:41 192.168.1.16 767835661 Hikvision

What's New 2CD2T85FWD-I5

‘Ié} AXIS M1065-L

Manage

ac:cc:Be:68:90:35 192.168.1.17 acccBe6BI035 Axis

2 HIKVISION DS-2CD2T42WDI8 ‘ acicc:Be:479:27 | 192.168.1.18 ‘ 785216188 Hikvision

Acsount oz (0B

@D HIKVISION DS-

=]

Log Out Install Add by IP

Continued =
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Login required

Username*

3.2 Cameras recording to the cloud + local DVR/NVR

« Select the required recorder. You’ll be prompted for the DVR/NVR username and password

Cloud ID: NzajNk IPvh: 192.168.1.122

@ Scan complete. Select devices to install
A .
%) Wi Filters > 4 Sort by Status

Device

Status MAC 1Pvy Serial no.
Reolink RLN8-410 5l:cl:15:d2:69:33 192.1681.217
[&]
Dashboard

726320138

9

b

Account

[E>

Log Out

Terms

Install Add by IP
Privacy

Continued =
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Login required

Username*

« If your recorder doesn’t automatically appear in the list, click on ‘Add by IP’. Change type
to ‘Reolink DVR/NVR’, enter the IP address, and the DVR/NVR username and password,
then click ‘Continue’.

Type*

Reolink DVR/NVR

1P Address*

Username*

admin

Password*

o
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« Once authenticated, click the settings cog to choose which recorder channels you want
to connect to Videoloft.

Cloud ID: Nzajik 1Pvi: 192.168.1.122
@ Scan complete. Select devices to install

t} Filters ~ & Sort by Status

Events

D Status Manufacturer
Playback
No channels selected

@ ) d2:69:33 | 192.168..217
Dashboard RLN8-410 Channels &

&) | aneeling RLNB-10 Reolink

&
Manage

o

Account

Install Add by IP

Privacy

REOLINK RLN8-410
Select which channels to install

192.168.1.217

Channel: 1
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3.3 Completing installation

» Once you have selected all of the cameras you want to install, click ‘Install’ and
stay on this screen for approximately 30 seconds while the cameras are connecting.

+ Once the installation is complete, choose to ‘View camera’ or go ‘Back to dashboard’.

Install complete

View cameras or Back to dashboard

What's New

&
Manage
9
(i)
Account
G

Log Out
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Appendices

Apdx 1: Uninstalling cameras from a Cloud Adapter

« Uninstalling a camera will remove the link between the camera and Cloud
Adapter and stop future recording, but will retain its already recorded video

on your account.

+ Go to ‘Dashboard’, select the camera you wish to uninstall, click ‘Actions’

and ‘Uninstall camera’.

) Filters -

® 5 NzjNk

Playback HIKVISION 5366 (1) (CA Nk)

UNIVIEW 0085 (1) (CA NK)

UNIVIEW 0085 (2) (CA Nk)

UNIVIEW 0085 (3) (CA NK)

UNIVIEW 00BS () (CA NK)
Manage

Account.

Status

® Online

® Online

® Online

@ Online

® Online

MAC address

5l:c4:15:d2:69:33

48:ea:63:b4:27:54

L48:eq:63:bl:27:54

48:eq:63:bl:27:54

L48:eq:63:bl:27:54

Cloud
recording

Uninstall cameras

X 1camera selected

Recording mode

Motion triggered

Motion triggered

Motion triggered

Motion triggered

Motion triggered

Are you sure you want to uninstall 1 camera?

This will

+ Uninstall camera from Cloud Adapter
« Keep camera on your account
« Keep recorded video
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o

11

Recorded
video
quality

1 Add

Actions

Edit settings

Add tags

Remove tags

Delete cameras &
Uninstall cameras @&

Create group

Fifth 25

Fifth 25

Fifth 25

c
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Apdx 2: Deleting cameras from a Cloud Adapter and your account

« Deleting a camera will completely remove the camera from your
Cloud Adapter and your account, including all recorded video.

» Go to ‘Dashboard’, select the camera you wish to delete, click
‘Actions’ and ‘Delete camera’.

D)

Playback

g

What's New

&
Manage

Account

Privacy

£ NzajNk

€ ) i Filters ~

HIKVISION 5366 (1) (CA NK)

UNIVIEW 0085 (1) (CA Nk)

UNIVIEW 0085 (2) (CA Nk)

UNIVIEW 0085 (3) (CA NK)

UNIVIEW 0085 (1) (CA Ni)

Cloud

Status. MAC address
recording

@ Online

® Online 48:ea:63:b4:27:54

® Online 48:ea:63:b4:27:54

® Online 48:ea:63:bl4:27:54

@ Online 48:eqa:63:b4:27:64

Delete cameras
Are you sure you want to delete 1 camera?
This will
» Delete camera from Cloud Adapter

+ Delete camera from your account
« Delete recorded video

X 1camera selected

Recorded
Recording mode video
quality

1 Add{

Motion triggered

Motion triggered

Motion triggered

Motion triggered

Mation triggered

Please type PLEASE DELETE in the box below to proceed.”

I PLEASE DELETE
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Apdx 3: Repairing a camera which is already installed

* Repairing a camera re-runs the initial installation process and can be
useful when troubleshooting problems causing no video to be recorded.

» Go to ‘Dashboard’ and click ‘Repair’ next to the relevant Cloud Adapter.

(sooh ) i Fiers~ & Link new adapter

Recorded
Recording mode video  Analytics Tags
quality

Cloud

Status. MAC address
recording

1 Addcameras /Y Repair R Unlink

'D)
Ploback HIKVISION 5366 (1) (CANK) @ Online Blazch:15:d2:69:33 Motlon triggered

UNIVIEW 00BS (1) (CA NK) ® Online 148:ea:63:04:27:54 Motion triggered Fifth 25
UNIVIEW 0085 (2) (CA NK) ® Online 148:ea:63:b4:27:54 Motion triggered Fifth 25

UNIVIEW 0085 (3) (CA Ni) @ Online 148:e0:63:b4:27:54 Mation triggered Fifth 25

@

Manage

UNIVIEW 0085 (1) (CA NK) ® Online 148:eq:63:04:27:5% Motion triggered Fifth 25

9

()
Account
(E3

E;
Log Out

Terms

Privacy

Apdx 4: Unlinking a Cloud Adapter from your account

« Unlinking a Cloud Adapter from your account removes the connection of the
camera and associated Cloud Adapter. This should only be done if you wish
to move a Cloud Adapter to another account.

» Go to ‘Dashboard’ and click ‘Unlink’ next to the relevant Cloud Adapter.

Unlink Cloud Adapter

will unii all from the Cloud Adapter. This should only be

performed if you wish to move the Cloud Adapter to ancther account.
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